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Warsaw

The 
Polish 
government 
has 
aeoptee 
a 
new 
eraf 
law 
eescri ing 
principles 
o 
the 
amica le 
setlement 
o 
eisputes 
 etween
consumers 
ane 
traeers. 
dt 
was 
preparee 
in 
connecaon 
with 
the 
o ligaaon 
to 
implement 
recent 
EU 
legislaaoni 
a 
hirecave 
on
Alternaave
hispute
Resoluaon
n
re erree
to
as
the
‘AhR
hirecaven
ane
a
Regulaaon
on
Online
Consumer
hispute
Resoluaon
also
known
as
the
‘OhR
Regulaaonn. 


New
provisions 
are 
aimee
at 
guaranteeing 
consumers 
universal 
access 
to 
a 
 ast 
ane 
inexpensive 
system
 or 
the 
extra-lueicial
setlement
o 
eisputes
with
traeers.

AhR 
proceeeings 
will 
 ecome 
an 
important 
alternaave 
to 
typical 
lueicial 
proceeeingsl 
although 
they 
cannot 
ane 
shoule 
not
excluee
them
 ully. 
No
contractual
provision
on
 asis 
o 
which
AhR
proceeeings
precluee
the
possi ility
o 
court
setlement
o 
the 
eispute 
will 
 e 
allowee 
on 
the 
grounes 
that 
any 
such 
provision 
will 
 e 
eeemee 
invalie. 
Using 
AhR 
proceeeings 
will 
 e
voluntary
 or
 oth
paraes
to
the
eispute.
dt
will
either
not
entail
any
 ees
or
only
some
minor
charges
will
 e
requiree.

The
euraaon
o 
AhR
proceeeings 
may 
not 
exceee
90
eaysl 
unless 
the
eispute
uneer 
recogniaon
is 
paracularly 
complicatee. 
dt
can 
 e 
carriee 
out 
in 
writen 
or 
electronic 
 orm. 
Presence 
o 
the 
paraes 
to 
the 
eispute 
will 
only 
 e 
requiree 
in 
excepaonal
situaaons.
The
 nal
luegment
o 
the
enaty
coneucang
the
AhR
proceeeings
will
only
 ine
the
paraes
i 
they
agreee
to
it.

The
Act
will
enter
into
 orce
two
months
afer
 eing
pu lishee
in
the
 ournal
o 
Lawsl
with
the
excepaon
o 
two
araclesl
which
will
 e
 ineing
afer
 4
eays.
The
Act
will
now
 e
eiscussee
 y
parliament.

/ New regulation on promoting the availability of ADR for
consumers in Poland. 
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