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ASA CRACKDOWN ON DELIVERY
CHARGES

ASA crackdown on advertising delivery charges – action by 31 May 2018

T heCom m itteeofAdvertisingP ractice(CAP )(w hichw ritestherulesw hichareenforcedby theAdvertisingS tandards

Authority)haspublishedanew enforcem entnoticeonadvertiseddelivery restrictionsandsurcharges,w hichw illapply toall

advertsacrosstheU Kafterthe31 May 2018 (the"Notice").T hisincludesadvertisem entsonw ebsitesand onsocialm edia.

T heAS A'sN oticeisdesignedtopreventm isleadingclaim ssuchas"FreeU KDelivery"unless,inthatexam ple,anadvertiser's

delivery isfreeand unqualified acrossEngland,S cotland (includingtheS cottishHighlands),W alesandN orthernIreland.

InitsadvicetoadvertiserstheAS A statesthat(i)thereshouldnotbeabsolutedelivery claim sw hichareincorrect,(ii)there

should benocontradictionsofthem aindelivery claim ;and (iii)any surchargesand/orrestrictionsm ustbe"clearand

upfront".

Delivery costsarem aterialinform ationw hichm ay affectaconsum er'sdecisionastow hetherornottobuy aproduct.W e

recom m endthatretailersw hosupply goodsby postandw hoadvertise"freedelivery"(orsim ilar)should review how those

claim sareadvertised toensurethatthey arenotfallingfouloftheN otice.T heN oticestatesthat"targeted enforcem ent

action"w illbetakenfornon-com pliantclaim sm adeafter31 M ay 2018.N on-com pliancew iththeN oticeby advertiserscould

resultinareferraltoT radingS tandards.

Forfurtherinform ation,pleaseseetheEnforcem entN oticefrom CAP .

https://www.asa.org.uk/uploads/assets/uploaded/a1339942-cc8c-4c53-afccc4f4eec618ed.pdf
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