
addleshawgoddard.com

Aberdeen, Doha, Dubai, Edinburgh, Glasgow, Hamburg, Hong Kong,

Leeds, London, Manchester, Muscat, Singapore and Tokyo*

*a formal alliance with Hashidate Law Office

© 2019 Addleshaw Goddard LLP. All rights reserved. Extracts may be copied with prior permission and provided their source is acknowledged. This document is for general information
only. It is not legal advice and should not be acted or relied on as being so, accordingly Addleshaw Goddard disclaims any responsibility. It does not create a solicitor-client relationship
between Addleshaw Goddard and any other person. Legal advice should be taken before applying any information in this document to any facts and circumstances. Addleshaw Goddard is
an international legal practice carried on by Addleshaw Goddard LLP (a limited liability partnership registered in England & Wales and authorised and regulated by the Solicitors Regulation
Authority and the Law Society of Scotland) and its affiliated undertakings. Addleshaw Goddard operates in the Dubai International Financial Centre through Addleshaw Goddard (Middle
East) LLP (registered with and regulated by the DFSA), in the Qatar Financial Centre through Addleshaw Goddard (GCC) LLP (licensed by the QFCA), in Oman through Addleshaw Goddard
(Middle East) LLP in association with Nasser Al Habsi & Saif Al Mamari Law Firm (licensed by the Oman Ministry of Justice), in Hamburg through Addleshaw Goddard (Germany) LLP (a
limited liability partnership registered in England & Wales) and in Hong Kong through Addleshaw Goddard (Hong Kong) LLP, a Hong Kong limited liability partnership pursuant to the Legal
Practitioners Ordinance and regulated by the Law Society of Hong Kong. In Tokyo, legal services are offered through Addleshaw Goddard's formal alliance with Hashidate Law Office. A list
of members/principals for each firm will be provided upon request. The term partner refers to any individual who is a member of any Addleshaw Goddard entity or association or an
employee or consultant with equivalent standing and qualifications. If you prefer not to receive promotional material from us, please email us at unsubscribe@addleshawgoddard.com. For
further information, including about how we process your personal data, please consult our website www.addleshawgoddard.com or www.aglaw.com.

MISLEADING SALES TACTICS

Director and company sentenced

The Energy Saving Centre Ltd, trading as EnergiGlass, has been fined £48,000 and its sole director given a suspended jail

term for using misleading sales practices in breach of consumer protection legislation.

Agents of EnergiGlass, which sells and fits replacement windows, falsely claimed to consumers that they would be entitled to

receive government grants, subsidies and reimbursement from the government if they replaced their windows. A number of

affected consumers were elderly and vulnerable including an 85 year old man, an 84 year old retired GP, a 75 year old

Multiple Sclerosis sufferer and a retired blind woman.

The company pleaded guilty to eight offences of using misleading sales practices. Meanwhile the sole director of EnergiGlass,

Danyal Uddin, pleaded guilty to four similar offences and was sentenced to a suspended 16 week prison sentence and was

disqualified from acting as a company director for four years. EnergiGlass was also ordered to pay victim compensation of

£17,400 and prosecution costs of £57,402.08.

The West Yorkshire Financial Exploitation and Abuse Team (WYFEAT) secured the conviction. WYFEAT is a multi-agency

task force, led by the West Yorkshire Trading Standard Service, consisting of trading standards, financial investigators, police

and social workers which undertakes complex criminal investigations, with the aim of combatting rogue traders to protect the

vulnerable from financial abuse.

The head of WYFEAT, Linda Davis, stated that the sentences should "serve as a warning to those sectors of the home

improvement industry who put the pursuit of profit before ethical and commercial standards".


