ROBOTIC PROCESS AUTOMATION AND ARTIFICIAL
INTELLIGENCE
Securing the benefits of technological advancement

INTRODUCTION

WHO TO CONTACT

Robotic Process Automation (RPA) has been helping organisations improve the efficiency of processes by
automating routine business processes for a number of years – indeed, the automation of back office processes has
become an increasingly standard offering. The more recent development of Artificial Intelligence (AI) adds a new
layer of autonomy to robotic automation due to its "self-learning" capability, opening up the possibility of automating
more processes and more steps in those processes.
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The market is rapidly advancing with recent developments in technology.
► We are now seeing advances in the application of RPA and AI in customer-facing functions

as providers add cognitive capabilities to their tools.

► Large scale automation is possible and end-to-end processes can be performed with very

little human interaction.

PwC has estimated that 45% of all work activities eventually might be automated this way (PwC: Organize your
future with robotic process automation).

POTENTIAL BENEFITS

EXAMPLES OF USE
RPA

AI

Cost efficiency – the
cost of operating a
software robot can be
much less than onshore
(or even offshore) labour.

Performance – robots
can perform processes
faster than a person.

Data – data gathering
from automated
processes can help
achieve better
performance monitoring.

Accuracy – processes are
more predictable,
consistent and less prone
to errors than those
handled by people.

Business agility – robots
can perform 24/7 and can
be re-scheduled or reassigned as needed.

Productivity – employees
do not have to undertake
monotonous activities and
can instead focus on more
important and interesting
tasks.

SOME KEY CONTRACTUAL AND PRACTICAL CONSIDERATIONS
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