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AGENDA

● Welcome & Introduction

○David Anderson, Partner, Addleshaw Goddard

● Scottish Business Monitor Technology Results

○Graeme Roy, Director, Fraser of Allander Institute

● A view from Fintech

○Stephen Ingledew, CEO Fintech Scotland

● Panel Session – chaired by Lynsey Walker, Partner, 

Addleshaw Goddard with:

○ Graeme Roy, Director, Fraser of Allander Institute

○ Stephen Ingledew, CEO Fintech Scotland

○ Helena Brown, Partner & Head of Data, Addleshaw 

Goddard

● Closing remarks



HAS TECHNOLOGY OUTPACED BUSINESS? 
TECH REPORT 2020
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SCOTTISH BUSINESS MONITOR

• We surveyed over 500 Scottish businesses to understand how the crisis has 

affected the uptake and enhancement of technology.

• Technology is a key driver of productivity which, in turn, drives wages, living 

standards and economic prospects.

• Understanding how firms have adapted to the crisis, and which of these changes 

are permanent, is key to understanding trends in the economy.



TECHNOLOGICAL ADOPTION

• 73% of businesses said that the pandemic has encouraged them to adopt new technology 

to provide their goods and services, with 20% saying that this had been to a large extent. 

• This response 

was wide ranging 

across all sectors: 

Finance, 

Business Admin 

& Other Services 

had the most 

firms adopting 

new technologies, 

at 79% of firms.



TECH ACCELERATION & INTRODUCTION

• For firms which had plans prior to the crisis to make a major part of their business model 

digital, 68% said that these plans have been accelerated. 

• For businesses which did not have plans prior to the crisis to make a major part of their 

business model digital, 37% said that they now do. 

• The Retail & Wholesale sector and the Finance, Business Admin and Other Services sector 

stood out as the sectors most likely to have accelerated or introduced a digital business 

model.

• 81% of large businesses said they had accelerated digital plans while 54% had introduced 

them. This compares with 66% and 34% of small and medium sized businesses.



TECH IMPACT ON BUSINESS MODELS

• Unsurprisingly, 65% of firms 

have adopted new methods 

of communication. 

• What is encouraging is the 

number of firms which are 

using new ways to sell and 

provide services as well as 

selling new types of goods 

or services.



HERE TO STAY?

• Many firms also stated that these 

technological changes are here to stay –

93% of firms said that these changes 

will persist in the long-term, with 44% 

stating that this would be to a large 

extent.

• 57% of large firms expected these 

changes to persist to a large extent, 

compared to 42% of small or medium 

sized firms.

In the long term, how do you expect these changes will 

persist in the way your business operates post-Covid?
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FinTech Innovation Embracing The Digital Economy

Biotechnology FinTech HealthTech SpaceTechInformatics



SCOTLAND’S INNOVATIVE FINTECH COMMUNITY RESPONDING 
TO COVID19



Helping businesses and people adapt to the digital banking world

Helping Citizens Understanding Their Changing Finances 

Working to Support Vulnerable 

Consumers

Helping citizens consumes whilst social 

distancing

Helping the transition from 

lockdown

Supporting Vulnerable Citizens Receive Social 

Benefits

Helping Customers Gain Digital Access to Financial 

Services 

Enabling People to Give to Emergency Good Causes

Helping employees get paid 

sooner

Using group collection to donate to good causes

Helping people stay on top of their finances

Helping Customers generate extra cash

SCOTLAND’S INNOVATIVE FINTECH COMMUNITY RESPONDING 
TO COVID19



SCOTLAND’S GROWING FINTECH INNOVATION CLUSTER



SCOTLAND’S INNOVATIVE FINTECH CLUSTER
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MANY THANKS FOR JOINING

DOWNLOAD THE REPORT AT

https://hubs.ly/H0x6ybP0

