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QUALITY POLICY 
STATEMENT 
OUR COMMITMENT TO EXCELLENCE 

Addleshaw Goddard is a London headquartered, international, full-service law firm that consistently delivers high-quality 
outcomes for our clients globally. Clients and colleagues, past and present, tell us we are ambitious, supportive, and innovative. 
We strive for excellence in every engagement and this Quality Policy Statement reflects our dedication to achieving that through 
client satisfaction, legal excellence and compliance, and the continuous improvement of our service. 

CORE PRINCIPLES 

• Client Focus: We place clients at the heart of everything we do, ensuring that our advice is practical, timely, and aligned 
with their commercial objectives. We actively seek out client feedback and use data-driven insights to enhance service 
delivery. 

• Integrity and Compliance: We operate lawfully, ethically, and transparently, adhering to all regulatory requirements and 
professional codes of conduct. 

• Continuous Improvement: We maintain a Quality Management System aligned with ISO 9001 principles, supported by 
audits, leadership oversight, and a dedicated Quality Manager to ensure objectives are met and improvements implemented. 

• Responsible Business: Our Executive team sponsors our responsible business strategy, integrating ESG principles into 
operations. We commit to net zero, diversity, and community engagement, as detailed in our Responsible Business Report. 

• Competence and Development: We support our people to develop their careers and be the best they can be through 
investment in training and development. 

• Risk Management and Security: We uphold the highest standards of confidentiality and information security, ensuring 
client data is protected and risks are proactively managed. 

This policy sets out Addleshaw Goddard's commitment to quality standards and ISO 9001. It is communicated internally and 
shared with clients and stakeholders on our website or is available on request. 


