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FOREWORD

JOHN JOYCE
Managing Partner

CHARLES PENNEY
Senior Partner

OVER THE PAST 12 MONTHS WE HAVE WORKED 
HARD TO MAKE IMPROVEMENTS ACROSS OUR 
BUSINESS AND CULTURE SO THAT WE CAN 
BECOME A MORE INCLUSIVE WORKPLACE. 
We’ve listened, so that our inclusion strategy can develop, and make a 
positive impact on our culture and we’ve learnt a lot but, of course, we still 
have work to do and inclusion remains at the top of our agenda. 

By working together and understanding people’s lived experiences we 
hope that we can develop our inclusion strategy yet further so that it 
will have more impact and enhance everyone’s time working with us 
irrespective of their background. 

Last year we launched our first Inclusion Report in which we outlined our 
new inclusion strategy and set out some pretty challenging ambitions 
with targets (which we are still working towards) to keep us focussed, 
accountable and motivated. We now welcome you to our 2021 Inclusion 
Report which we hope will provide three key things: 

	z an insight into our activity and achievements over the past 12 months; 

	z an outline of our future plans; and

	z an update on how our achievements track against our ambitions. 

We have invested further in our existing D&I employee networks and 
resources across the business to ensure effective discussion, collaboration 
and learning around inclusion topics. Together we will continue to nurture 
this environment to try and ensure that within it everybody can be the 
best that they can be. 

We hope that by sharing this report with you we will inspire further  
action and discussions on inclusion with all of our colleagues, clients  
and wider networks.



WE ARE HUGELY APPRECIATIVE OF THE EFFORTS OF EVERYONE ACROSS OUR FIRM THAT HAS 
CONTRIBUTED TO OUR INCLUSION STRATEGY, AND THE WORK, EFFORT AND DEDICATION 
THAT HAS GONE INTO ENSURING OUR PROGRAMMES HAVE BEEN A SUCCESS.

LOOKING BACK

CAMPAIGNS AND EVENTS
In order to maintain momentum and coordinate our activities, our central 
inclusion team (in collaboration and consultation with colleagues across the 
business) have developed an Inclusion Calendar of important milestones and 
awareness days which our inclusion networks have then helped bring to life.

Below are just some of our highlights from the last 12 months...

YOUNG CARERS 
ACTION DAY
16 MARCH 2021
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Illustrations by Eleanor Beer.

Join us to recognise and celebrate young carers’ skills.

Everyday across the UK thousands of young people help look after 
someone in their family or a friend, who is ill, frail, disabled, or has a 
mental health condition or addiction.

Get involved with Carers Trust’s Young Carers Action Day Campaign.

Support young and young adult carers to realise their education, 
ambitions and future career dreams.

Find out more and get free resources to help you at: 

Carers.org/YCAD
#YoungCarersActionDay

Protect 
Young Carers’ 

Futures

OCTOBER

Black History 
Month 

MARCH

Young Carer’s 
Action Day

Transgender Day 
of Remembrance

MAY

Multiple Sclerosis 
Awareness Day 

FEBRUARY

LGBTQ+ History 
Month

JUNE

Pride

MARCH

International 
Women’s Day 

JULY/AUGUST

South Asian 
Heritage Month 
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